Breakdown protection from
the UK's most experienced
breakdown recovery provider

When you agree to pay the additional fee, the Customer Protect warranty will
include Customer Protect Assist attended by the RAC

As the s most e d bre: v rovider, the RAC dedicated
patrol network has b e to motorists like you for
over 119 years.

The RAC offers you more. The RAC assi million breakdow 15
and their patrols repair vehicles on average within 30 minutes at the roadside.
So if you need to call them, it won't be long until you're moving again.

To enjoy worry-free motoring for up to three years, get protected with Customer
Protect Assist attended by the RAC.

SN Recovery (includes Roadside]
Cics =l

We'll take you, up to seven passengers and your car to the nearest approved
garage for repairs. If the car can't be fixed or if there is no garage nearby, they
will arrange for your vehicle, you and up to seven passengers to be transported
to a destination of your choice.
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Hﬁ At Home (includes Roadside and Recovery)

An RAC Patrol will be despatched to your home addr

or within a 1/4 mile radius. Attempts will be made to
repair your vehicle on the spot. If a repair is not possible
th ill transport your vehicle to the nearest approved
repairing garage.
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TERMS AND

CONDITIONS

'UNDERSTANDING YOUR PRODUCT
Please read this document corefully ond make sure You understand ond

d oo
ontequest for ossisfonce and could e 0 heAgreament becoming void.
Plose ensur You ke s document it You Recoery el sued

ofhefine ofpuchosenasfe plce, 50 You anefer o i aganshould

Youeed .

This is o dynarmic emergency assistonce semw esigned by experts fo
suitYou. Cstomer Protec Asis, behlf by the RAC,

Tntroducer / Dealer mears he gy, person or compary vho hos
aronged hisasistonce onYour ehal.

e sgned form and

contin detlls fhe Vehid,te Porio fthe Agement and oy
ool nformoton provded by You oronYour behof 0 Us,nsuport
of ouroplicton o ssistncebeneis. Plcse check ot he formation
ontined i th Recovery cheule s coectan tho it mees Your
teqiements. It does nf, lcse ot heoducer o eoler v
You, or Customer Protedt.

aperaesa 24 hou, 365 doys-0-yeor senc for You o tlohone should
YourVeice experence o Breakdoun.

Vehid
oo, 4 et 214 2.5 s 84, s
(918 igh nd 3,50

The RAC d
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Hullroined neork o RecoeryOpertrs houghout he Unied Kingdon.

DEFINITIONS

You /Your / Yourselfmeos h prsn named i th RecveySchodule

Roadside Assistance and Recovery
B

e th same meaning throughat tis Agement nd vill oppearvith
o copiallter. For s feference thes defniions hovebeen plced i
dphobeta e

Administrators neons;
© Sales ond Marketing: Autorotect Adminitaton (Cusomer
Protect), Warwick House, Roydon Road, Harlow, Essex, (19 50Y

© Customer Proect AssistAtended by the RAC
RAC Motoring Services, Great Pork Rood, Bradley, Stoke, Bristol,
8532 40N

I reakdoun, s autof fel,hep
will besent ot scene ofthe Bieakdown ond We il poy call ut s
and mioge chorges needed 1 epir o ossist vith the Ve, I, in e
opnion of he RecoeryOpeato,they areunale o repat he Ve o
the ondsid the Recvey Coller will assist i the lloving

Aronge forYour Veice, You and p o s pasengers o be
et o heenes opored goog o i
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ondp s posngrs o s oo o o e,
Iftho aboe i ot possle a th ime o he Brckdown they
will arong o the Vehice, You ond upf svn pusenges o be
tonspored 1o You home odresso rginldestintion

At Home

whole as o result of

e iduding on e o the by, but s el of o ond
taficcadn, e, oo, e o acof vndolism. A omponent e
(e oi<ondifoning follue) in sl doe ot consiute o breckdonn
unles i couses th vehice o anse o funcionosa whale, Hluminfion
o a vaide's warin lght dos notohwoys constiute o brckdown. I the
iluminotedworing lhtdoes ot cnsiut o beokdow, you il eed
1omoke youtown woy o oploc ofeprond any breckdown coerunder
hisplcy ill ot opply.

Geographical Limits mouns United Kingdom, Gurrsy,Jrsy ond
the s of Mon.

A Your home e or vitin o
ot i s Atengis il e mede o g Yo Veid on e
pot. o tepiris ot possle theywill nosport Your Veide ot neorest
appoved epiing gorge.

Coravans and Trailers

Ihe Ve ufes o Brckdown ond Yo coovn/roler i tche,
oviding it it ith o Standord oving hich o dosno exaed 7.0
mefe (13 o) n e, Your oo/ lr vill e recovered it he
Vehicle of no extro cost.

Message Service
The RACuil el ugent messogsf th e’ immedit elcives
ardse b e veic

Indemnity / i i f agreed
oss o exgenses ncured o el of o brekdoun
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'WHAT O DO IF YOU BREAKDOWN

Limit of Indemity

Ifthe down, please coll the 24
0330 159 1374

(Tistelephone number i iy for escuepurposes o). The Rescue

‘The maximurn that this Cust

b £1,000 inciusve of AT,
amaunt beng up o the puchos i of th veid shown o he
ageemont schdule.

e ProtetAsistfor ny.
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(usma P st ol coves o Vefic g on o AC
lese b s, dotobos, go must b offed inmeditely n wing o

whowill us this o vldoe Your ol Tol them;
1 Thediver'sn
2. Thevehice registotion number

3 Themoko and model ot ehice

4 Theouc locaion of he vhice

5. The i’ onoc umber

Remember

Pleoss coll s bockif e e g gingbefor the RAC ot or RAC
confractor arrives.

Only accepthlp o the RAC potol or RAC cotracor ththosbeen snt o
ssist hevhicl by the RAC

Guor Yoursafety fall s but teman it ot neay tho Vehice

il the RAC potlor RAC canrctor rives, nce the RACpaol o RAC
contctor e ot scen lese be guidd b ishe seey v
1o Polce ar rsant plseads them ot You hovs contocted Your
tecveysenice o give thm thetlphone number fo ol o Yourbehal,

ABOUT YOUR AGREEMENT
‘We will rovide the benefits as sated in his documen. Your Recovery
Schedule, issved ot the fime of purchase, which indludes the signed

Cstomer Poted Plcsaindude You Agreementfypeand number, make
ond model ofYou Vaide,andthe dote You vish i o be efectve, I
Yo do o oy Cusomer Poe ofhechonge the AC moy n beable
To assist You.

IMPORTANT NOTE

Detls of YourCostomer Proect Asist Areement moy ot each RACby
the e ssistoce s equred. In i nlely v, they vil ooy
assis customers, butbeoethe oresment conbevalidoted they il
ot e fo pvid hlr it o et When cofimation of
the ogesmenthos ben recsved, h et card e vll b destoped
immediaely. o Baokdown Agsemet i ot v, poyment for he
senice il b deuced o th cedi cord. A rceipt ofpoyment will e
fonordd 10 You o doim bck e costs fou b videnc of o vl
produc. Plose contot he noducer o Dooler i oubove any guestons
oncering i pocedur.

Pleas ot Any repars underoken by o Recovry Opertr o i
preise re proidedunder o seporotecontod, whic i etween You nd
the gorge.

EXCLUSIONS
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Liit deined

Yourlegal rights
The Agroment proided s inaddiio o Yourlge ightsundr the
ConsumerRights ct 2015 on s ntf b subsuted for e supple's
Vi o, teplocement ot fitedf th Vi, re fund 1o be
it for he purposeforwhich they wereinfended, o ar ot o descibed
o ot ofsfsfctor qualy.

Authorised Users

The Vehicle is protected whilst it is being used by any outharised person
within the Geographica imits. In tespec of At Home, thissrsticed to
the home address registered with Customer Protect Asist.

ts under he ferms of Your motor

nsutonce paliy).

2. Any corvon/hoiler bing o where the ool length xceads

7.0104 metres (23 feet) and where it s not aftached to the Vehicle

with o standard owing hich,

Vehices not egisteed os hoving Customer ProtectAsist

Any costs or expenses not authorised by the Rescue Contrller

The cost offood, drinks, telephone call or other incidentals.

The costofaltenative transport ather than to Your detinafion o

home.

7. The cost of fuel, oilorinsurance for a hire vehicl.

8. The ecoeny ofth Vehid and possengersf repis conbe caried
‘out ot of near the scene of the Breakdown within a reasonable
time. I recovey ke effect Yo are ettt ecovryto only o
address i respect of any one Breakdown.

9. Breakdowns caused by fuilure to maintain the Vehicle in o
roadworthy condifion indluding maintenance o proper levels of
il and water. I, inthe opinion of the Recovery Operotr, the
Vehicleis found o be unroodworthy due to lock of maintenance,

nles sening ecords canb

Th transferable to ony other vehid.

Your
oquameniameft, oog Yo W leter s o whot acion
We hove foken.

3. Thedrie of he Ve st rman it ot neay the Vehice
il e ores.

10. lehide
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and/or monufacurerapproved emergencyfoa il

oy et forsnc i o Vol camo b e oo s,

B . "
moke o onnction o the conac telghons numbar provided

5. Weresee heiht o chrge Youforony coss ncre osa st
o incaneclocaon detol beng providd.

mud, sond orflood or ‘connot
be tonspoted soely d leglly using o standord Hronsporer,

Aoy roquest fo snie i he Vehide i being used forcommerce
commercildiing o o, ire o reward, (fo example fos,
selfdrive hire or driving schools) delivery courier, o s over 3500kg
gross weight, or used in anysort of aly,speed esing, acng or
‘any kind of compefition or frol other thon ‘Treasure Hunts'
Overoadingofthe Veice or canying more possengers han s
dosigned o cony.

14, Clims no nfifed pror o expensesbeing ncured.

15, Lossordamage o the Ve o s contents.

3 ¥ i 0 Your
lostrgieed s,

7. Cuslomer Potect Asist Atended by The RACis odministred by
The RAC. Shod Youvish o cotot he, plose s Your
onespondence o Cstomer Prtect Asist atended by The RAC /o
RAC HotoringSenices, it Park Rod, By, ok, Bisl,
8532 40N

Law
TheAgreement vill begovernd b he s f Englnd ond Woles

1 0 pon g ol o)t
h the RAC. Should. the e
17. Direct or indirect loss, domage or liability coused by, contributed to monies paid wil be refunded.
oroising from:

o, lonising rdioion or confomintion by rodioctviy fom n
inaicted nudeot o fom nucar st o he combusion
of nudr el

volue and no

THEIR PROMISE TO YOU
The RAC aims o provid o high standord o sevice Plcse cotod hem
ifYoufoe thy hove notachivedtis ond hey wll dotherbest t ety

b Themdmmwevvxmexp\mwem i

1FYou are still not sofisfed, please refer fo the

¢ Joymssof o, s, o o in ey, osis
(vhether war e decored or ), il v, eelon, revoluion,
il orusrped pove.

18, Aoy fle o fudulent s,

19, Faluefo comply it requests by The RAC ot the Recovry
0

CALL RECORDING

ppr Your
raining purposes.

‘COMPLAINTS

20, Fines ond enales imposd by te Polce o outs.

21, Ay chorges where You, hoving contctd he Rescue Contole,
effect recovery orrepairs by other means.

2. Fenyond ol horges

23, Ay daims elotng o o stondord, customised or modified
Vehices unles decoredand ogeed withUs it aking the
Agenert

24, Aoy senice or nstonce covr wheteremel oo hos ot oken
plcefolwing o peios Breokdow.
25, Weillnof cover oy i made for o Beckdown thotacured

pio o the st ot

26, Mo tho e colluts perplcy por eor.

27, Weillnotpoide Recovery o mrethn o destnfion

28, Replcement Vehie — We ill ot provdespcily odopted
vehileso ny other vhice other than th squilat of o small

Ay enquiry or this Agreement ddressed

to: AutoPrted Adiisotio (Cutomer Protet), Warick House, Roydon
Road, Horlow,Esses, (19 SDY Teephone: 01279 456 50.

Please uote Your Agrement yp and number i o corespondence.

Alternative Dispute Resolution
APRwill contoc Yo within e doysof reciving Yourcmplain f form

You of whe cion thy r ckig. They il 1o esbeth prabam
ive You an onswer within fourweeks. it wil ke tem longr thon o

weeks,hey il el You when You an expct n s,

1 ey ovenotgiven You o ansve in igh weks r You hve ecived
Yourfinl esposefom them nd You are sl ot o, You can el
Your complaint 1o the Motorcodes Adisory ond Conlition Senice (IUACS).
We recommend you ol thei orsumer Advce Lne on 0800 692 0825 or

hofchbock. submit your enquity online ot waw motorcodes.co.uk
GENERAL CONDITIONS JAC Jou may ase fo their
1. Wewil povde benes legally
o Yoohovemetll tis poduc

i
b, The information provided to Us, os for os You ore aware, i correct.

This procedure will ot prejudice Your right fo toke legal proceedings.
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